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The Tenant Satisfaction Survey began on March 3rd. To those who have taken the time to provide your
feedback, thank you! In addition to providing invaluable input to improve our services and enhance our
community, completing the survey also enters you for a chance to win one of our many prizes!

Please take a few moments to participate when you receive the survey — Your voice truly matters!

Our team will be actively engaging with our community with knock and talks and phone calls, to answer any
questions you may have and assist you with locating your survey so that your feedback can be included in
this year’s survey!

Don’t miss your chance to offer your opinions and suggestions and enter to WIN weekly prizes and a

Month of the Military Child..Make Your Mark Mural is going on ALL month long.
We want to recognize all of our military children here at Langley. We invite you all
to stop by the off base Welcome Center or Main Base office to leave your
handprint on our mural. We do ask that minors be accompanied by a parent or

guardian.

COMMUNITY TRASH

chance at $250 & $750! CLICK HERE! to have your survey texted to you.

APRIL 2025 - Trash, Recycle, & Bulk Schedule
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GOOD NEWS STORIES - THANK YOU FOR THE WONDERFUL REVIEWS

e “T was very helpful and did a great job troubleshooting and replacing.”

e “This technician is an absolute asset to your team. He was professional, polite and an expert of his craft.
Strongly consider promoting this man.”

e “Robert M. was great!! He was friendly and kind and fixed the lock on my back door!”
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https://celsurvey.com/optin/
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MONTH OF THE MILITARY CHILD...MAKE YOUR MARK & a= o
Date: The entire month of April @’
Time: Durning office hours ﬁ, «.\“‘. 7 A
Location: Off Bause Welcome Center and Main Base Office . = « Q' &
Leave your mark on Langley! Stop by the off base Welcome Center or - s Yl s
Main BAse office and paint your handprint on our mural! For Langley 2 - d &ﬁ

Family Housing Resident military children only

SPRING BINGO

Date: April 1st - 18t 2025

Time: 9am - 3pm

Location: Community Wide

Join us for a virtual game of BINGO! Email your name and address to
langleyeventsrsvp@huntcompanies.com to receive your bingo card. Calls will be
posted on our Facebook page daily. Ist to collect Bingo wins Pizza Dinner on US!

MONTH OF THE MILITARY CHILD WEEKLY FACEBOOK POLL

Date: April 7t 14, 21st, & 28,2025

Time: 3 -5pm

Location: Langley Family Housing Facebook Page

Comment on our weekly Month of the Military Child themed questions
to be entered into a drawing for Spring Goodie Bundle

SPRING THEMED GRAB & GO CRAFTS

Date: April 10", 2025

Time: 3 - 5pm (while supplies last)

Location: Off Base Welcome Center and Main Base Office

Stop by the off base Welcome Center or Main base office for your Spring
themed craft kit.

PURPLE UP DAY
Date: April 15, 2025
Time: 9am - 5pm (while supplies last)
Location: Off Base Welcome Center and Main Base Office L3 % é jl
We will host an ALL things Purple treat bar. Stop the off base Welcome - = MILIPARY
Center or Main Base office for all things purple 1 KIDS

EARTH DAY

Date: April 229, 2025

Time: 3 - 5pm (while supplies last)
Location: Off Base Welcome Center

We are joining forces with our landscape team to bring awareness on
Earth Day!
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NATIONAL BUCKET LIST DAY

Date: April 24, 2025

Time: All Day

Location: Langley Family Housing Facebook Page

Comment with what's on your bucket list and be entered into a drawing for Spring
Goodie Bundle

COMMUNITY YARD SALE

Date: April 25™, 2025
Time: 7am - 12pm ,
Location: Your driveway —
Clean out some closets, find hidden treasures, connect with neighbors, and

enjoy the thrill of bargain hunters and hunting!

INSTALLATION EVENT

AIR POWER OVER HAMPTON ROADS LI
Date: April 26th - 27th 2025 26-27 APRIL 2025

Location: For more information go to APOHR 2025

A weekend of thrilling aerial performances, interactive exhibits, and family-friendly activities. This free, public air
show will feature more than a dozen aerial performers, including the USAF Thunderbirds, ACC F-22 Demo Team, and
USAF Heritage Flight.

MAINTENANCETIP

HVAC System Tips

e Set your thermostat to 75 degrees or higher - An air conditioning
system is designed to accomadate up to a 20-degree difference
between the outside air and inside air.

e Keep your AC setting on AUTO - Fan “AUTO” ensures that air is
conditioned before it is delievered.

e Replace filters at least monthly and twice monthly with pets in the
home - Filters can be picked up a both offices in our Self Help area.

e Keep vent open and not blocked - Any blockage of a vent or air return
by a piece furniture may cause failure of the HVAC system.

e When able, keep the doors to your rooms open - Closing doors blocks
the ability of systems to draw air from a space may and may cause
over or under air conditioned spaces.

e Close and latch windows - This will prevent air to flow escape. Shutting
blinds and curtains during the day can help to keep rooms cooler.

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Jessica Dempsey, Community Director Office Contact Information (@ (757) 920-7100

& Jessica.Dempsey@huntcompanies.com  (J LangleyFamilyHousing@huntcompanies.com
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